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Professional summary
Senior Manager, ERP Systems with 12 years of extensive expertise in leading cross-functional teams to enhance ERP systems, ensuring seamless integration and improved efficiency. Adept at managing technical services and providing comprehensive solutions for systems such as CPQ, OFS, and Fusion. Proven ability to streamline workflows and boost operational efficiency through innovative ERP solutions, coupled with strong leadership and analytical skills.
Employment history
Brooks Automation, LLC. | Senior Manager, ERP Systems and Technical Services | Chelmsford Dec 2021 - Present

· Managed cross-functional teams in Application Development, Database Management, and Identity Management (Oracle Realm) across Oracle EBS and Oracle Cloud, driving project success and operational excellence.
Lead cross-functional teams to enhance ERP systems, ensuring seamless integration and improved efficiency.
Lead a team of technical professionals in providing comprehensive services for systems including CPQ, OFS, OCI, OIC, Fusion, Vertex, OTM/GTM, EPM and RFSmart.
Implemented Single Sign-On (SSO) solutions for both Service Provider (SP) and Identity Provider (IDP) initiated applications in Oracle Cloud, improving security and user experience.

Successfully integrated multiple applications, including CPQ, OFS, Fusion, OTM, and GTM, into Cohort C, enhancing operational efficiency and streamlining processes.
Oversee end-to-end project management, from requirements gathering and planning to execution and post implementation support.
Collaborate with cross-functional teams to ensure seamless integration and functionality of systems, aligning technical solutions with business goals.
Managed the technical services team, overseeing the support and maintenance of critical systems including CPQ, Fusion, and Vertex.
Directed the implementation of system upgrades and integrations, ensuring minimal disruption to business operations.
Over $3 million in licensing costs was saved by leveraging HNU Reports and custom reports in Oracle Fusion, optimizing resource allocation and financial efficiency.
Implement ERP solutions that boost operational efficiency by streamlining workflows and reducing manual processes.
Develop customized ERP modules, enhancing system flexibility and meeting unique business needs. Manage technical services precisely, reducing error rates by 11% and ensuring data integrity.
Mentor junior team members, fostering a collaborative work environment and enhancing overall team performance.
Successfully migrated critical systems to cloud-based solutions, reducing operational costs and increasing scalability.
Develops and maintains integration interfaces using Oracle Integration Cloud (OIC)
Provided ongoing technical support and training, ensuring team proficiency and system reliability.
· Worked with cross-functional teams to align technical solutions with business goals, improving system functionality. Migrated critical systems to cloud-based solutions, cutting operational costs and boosting scalability.
· Implemented and led the Change Advisory Board (CAB), ensuring effective change management processes and governance, resulting in improved project outcomes and minimized risks.
· Developed and executed a comprehensive decommission plan for Oracle E-Business Suite (EBS), ensuring seamless transition, data integrity, and minimal disruption to business operations.

Wolfspeed, Inc. | ERP Global Business Systems Development Lead | Durham, NC Dec 2013 - Dec 2021
· Successfully Lead the Development Teams in designing, developing, unit testing, System Integration Testing,
Smoke Testing along with Go Live and Postproduction Support in Variety of Projects such as Implementation of
Fresh R12 Oracle ERP Installation, Tech Stack Upgrade, Mergers, Acquisitions
· Demonstrated abilities in mapping business requirements and translating these requirements into Oracle applications functional specifications and detailed test plans and custom designing solutions.
· Strong communication & leadership skills with an ability to interact with business users
· Provided Extensive Support during Cutover Processes, Quarter End Activities, Month End Activities and Hypercare Support
· Involved in preparation of various documents like MD050, MD070 (functional & Technical Design) documents using AIM Methodologies
· Extensively worked on System Administration responsibilities such as registration of concurrent programs, creation of Users, Responsibilities, Forms, Functions, Menus, Value sets and Flex fields in Oracle Applications
· Experience in the Implementation and Customization of Order Management (OM), Oracle Inventory (INV),
Purchase Order (PO), General Ledger (GL), Accounts Receivable (AR), Accounts Payable (AP), Shipping (WSH),
Order2Cash, Invoice to Cash, AOL, Costing and Bill of Materials (BOM), Pricing, Advanced Pricing and System Administrator
· Heavily experienced in Data conversion/integration from Legacy systems and external systems into Oracle Applications
· List of Significant Projects Implemented at Cree: Implemented R12 for 3 Operating Units and 8 Inventory Orgs across globe between 2014 - 2015, Implemented R12 for Canadian Operating Unit and Canadian Warehouse in 2016, Splitting Existing Operating Unit into a Separate Operating Unit in 2017, Performed Tech Stack Upgrade in 2017, Implemented an acquisition in a Span of 5 months in 2018, Lead a team of 20+ Business Analysts and Developers as a Techno-Functional Lead in Divestiture of Lighting Business in 2019 - 2021, Lead team of 15+ Business Analysts and Developers as Techo-Functional Lead in Divestiture of LED Business in 2020 - 2021, Lead a team of 6 Developers as Techo-Functional Lead in Rebranding Project where Cree Changed its name from Cree, Inc. to Wolfspeed, Inc.
· Heavily involved in Designing, Developing, Mapping, Unit Testing, System Integration Testing, User
Acceptance Testing, Reconciling and performing cutover activities for following Conversions: Customers,
Suppliers, Items, Bills, Routings, Cross References, Item Categories, Item Catalogs, Approved Supplier Lists,
Purchasing Quotations, Price Lists, Open Sales Orders, Open Purchase Orders, Open AR Invoices, Open AP Invoices, Open Work Orders, On-hand Balances
· Strong Understanding of leveraging Seeded Oracle Reports before building Custom Reports
· Worked on Designing, Building, Developing and Enhancing Custom Reports such as Order Acknowledgement- HTML/E-Mail, Order Acknowledgement - PDF, Order Quote, Purchase Order, Pick List, Pack List, Commercial
Invoice, Certificate of Compliance, Shipping Labels, Manufacturing Labels, Ship Confirmation Emails, Order Re-
Acknowledgement Email, Manufacturing Pick Slip Report, Custom Report for Freight Reporting, AR Invoice Report, Bill of Lading
· Strong Understanding of Average Costing vs Standard Costing Models along with deep understanding of Sub
Elements such as Material Overhead, Material, OSP, Resource and Overhead
Swanktek, Inc. | Technical Lead | Nutley, NJ
Jun 2013 - Feb 2018
· Designed, documented and developed Staging tables, Conversion routines, and Custom PL/SQL API for
Suppliers, Supplier Sites, Supplier Contacts, Customer Import (Parties, Party Sites, Party Accounts, and Party
Account Uses) using TCA, Order Import from legacy system to Oracle Applications
· Lead the team to build a Conversion program to import Vendor/Supplier Information into Purchasing by loading data into staging tables from a legacy system, validating data using PL/SQL API, and then loading the data into Vendor
· Worked on Inbound and Outbound programs for passing the Picked lines to the 3rd party system and shipping the records sent from the 3rd party system back to Oracle.
· Customized Printed Purchase Order Report, Invoice Printing Report, Aging - 4 Buckets Report, Trail Balance Aging Report.
· Customized the Backorders Detail Report, Backorder Summary Reports, Tax Reports, and Revenue reports.
Education
Master of Science, Computer Science | University of Houston-Clear Lake | Houston, Texas Dec 2012 - May 2013
Bachelor of Technology, Computer Science | JNTU | Hyderabad, Telangana Sep 2007 - May 2011
Skills
	Oracle R12 and Cloud Fusion
	OM

	INV
	AR

	WSH
	AP

	PO
	BOM

	WIP
	Pricing

	Oracle Integrations
	Oracle DBMS

	Oracle RDBMS
	MS Office

	Service Now
	CEMLI Design

	CEMLI Development
	CEMLI Support

	Oracle Personalization's
	Oracle Customization

	PL/SQL
	SQL



